
Case Study 
Industry: Health Care

“ArcoInfo completed the conversions flawlessly… the results 
saved the customer over $500,000 and the relationship with 
my client stronger than ever” 

Saving hospitals money with legacy data conversion

Arco Capture Arco Docflow

Situation

Merger & Acquisitions have been reshaping the healthcare landscape and many healthcare 
organizations are switching their legacy data systems to another vendor in order to improve the 
organization’s performance, the quality of care and reduce costs. The problem is that these healthcare 
systems still need to access their history patient data and be able to search, extract and retrieve the 
information in the current format, while the healthcare organization continues to operate.

Solution

ArcoInfo answers this challenge with its Enterprise Content Management solution ArcoDOCFlow 
that offers support for a variety of legacy data formats such as Meditech, McKesson, MedRec, 
Omnicell, Presidio, Imagine, Novarad, Exchange (2007, 2010 and 2013), SunQuest and more., 
thereby providing businesses with a future-proof solution.
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Benefits

Simple Document and Data Search & Retrieval

Capable of High Volume Processing

Seamless Integration with existing ERP and CRM

Secure and Legally Compliant

Highlights

Multi-channel friendly

Industry and Software agnostic 

Flexible, scalable and customizable 

Future proof technology

About ArcoInfo

With 26 years of experience serving over 1000 clients globally, ArcoInfo has the skills 
necessary to integrate your unique software and hardware systems. Discover the 
hidden value in all of your digital information with full integration to your existing 
platforms via our API engineers. 
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